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OUR MISSION STATEMENT 
Our mission is to promote and foster the highest ethical relationship between businesses and the 
public through voluntary self-regulation, consumer and business education and service 
excellence. 
 
Media inquiries should be directed to the Public Affairs Department, CBBB, 4200 
Wilson Boulevard, Arlington, VA 22203-1838, (703) 276-0100.  The Web site is 
www.bbb.org. 
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